A-Z of The Wherry School for Parents & Carers: 2026/7

School Telephone number: 01603 629440. For more information, please refer to the policies on the
school website these will be updated during the year

A

Attendance and Absence — School Attendance Policy

The Wherry School is committed to providing an environment where all pupils feel valued and welcomed.
However, we know that sometimes children cannot come to school for one reason or another. If your child is not
well enough to attend school please either call the school on (01603) 629440 or contact the school via email
childabsence@thewherryschool.co.uk

You will need to contact your child’s transport provider to make them aware that your child will not need picking
up. If your child becomes ill during the day we will contact you to discuss any further arrangements. In the
instance that your child leaves school during the day, the school will contact transport to make them aware that
there is no need for transport that day.

Academic Reviews (Parent/Carer Meetings with teaching staff)

Academic reviews will be held at regular intervals throughout the year along with at least one Education Health
and Care Plan (ECHP) review for your child. This will be an opportunity to meet with your child’s teacher to review
their Wherry Support Plan and Education, Health, Care Plan. Parents and Carers will be informed of these dates in
good time.

Acceptable Use Policy — linked to E-safety policy and Internet Use — this will be sent to new pupils during the
first few weeks:

The Internet and IT use is an essential element of education, business and social interaction. The school has a duty
to provide students with quality Internet access as part of their learning experience. Access to the Internet and IT
equipment has been shown to increase motivation and engagement of learners, particularly those with special or
additional needs. The school Internet access is designed expressly for learner use and will include filtering
appropriate to the age of learners. Access levels will be reviewed to reflect curriculum requirements and age of
learners.

Learners will be taught what Internet use is acceptable and what is not and will be given a clear set of rules for
using the computers and Internet in school which form part of the Acceptable Use Policies. These rules will be
displayed around the school. Acceptable Use Policy for new children/parents are sent home in September.

Belonging

At the Wherry School, we understand that many of the students will have a long journey into school. Students can
bring hand held devices and small toys to distract them during this journey. These items need to be handed in to a
member of staff when they arrive at school where they will be safely stored until the end of the day. Please ensure
that all personal belongings are clearly labelled with your child’s name.
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Behaviour

The Wherry School has a clear policy of unconditional positive regard to ensure all students feel safe and secure
whilst receiving a consistent and fair approach from all staff. Wherry Support Plans are created for each child and
when needed Risk Assessments for children with more complex behaviours can be written in conjunction with the
staff and Parent/carers. All staff are trained regarding approaches to aid de-escalation and positive behaviour by
trained Steps Lead Professionals. For further information including updated DfE guidance please review the
policy available on the School website.

Breakfast and Breaktime snacks

Before school - On arrival at school we will have available for the children cereals, toast (with a selection of jams
and spreads), also some fruit and drink — there is no cost for this and children do not need to have any, we are
just aware that some children will have had a long morning and journey.

Break - Our catering staff will provide a simple snack option at breaktime, such as a sausage roll, a simple cake or
flapjack, fruit and a drink — these will cost no more than 70p per item: there is a menu for the snacks and fruit and
drinks are always available.

Own snacks - Children can also bring in a snack for break time — we would ask that these are “healthy” to comply
with the school food policy. Children with snacks are encouraged to eat these in the dining room. Please note we
are nut free school so request that any snacks brought into school are nut free.

C

. ..
The Wherry School has a communication policy (see website) that states our expectations and guidelines for
communication between school, staff and parents and carers. Please note that the school will aim to respond to
phone calls within 24 hours during working days and emails within 48 hours of receipt of email. Parents and
Carers can make contact with the school via the school phone number 01603 629440, email
office@thewherryschool.co.uk or the child’s home/school communication book — staff will use these books to
communicate with you too.

The school will use email to send information, from the school Management Information System (MIS) — Arbor. In
case of emergency, we will use the MIS to send a text to parents/carers

Compliments and Complaints — see complaints policy
We hope that the clear communication channels between home and school minimise the need to apply the

school complaints policy (on website) — we would ask that parents speak to staff in the first instance to see if
problems can be quickly resolved.

Curriculum

The Wherry School currently follows the National Curriculum. Each Phase (Primary/Secondary) will send a termly
overview of the curriculum with ideas and suggestions for you to support your child at home and in the
community. For more information on the curriculum please contact class teachers, or Phase Leaders, Emma Oakes
for the Primary department and Jonny Lawes (Key Stage 3) or Vicky Mckenzie (Key Stage 4 and 5).

The Learning which is linked to the National Curriculum is referred to as the Formal Curriculum; this covers the
transitional subjects: GCSE options are available from Vicky Mckenzie.

The learning which is linked to the specific skills that our pupils need to support understanding of their autism, we
refer to as the ASSK (Autism Specific Skills and Knowledge) curriculum; this is developed as both a discrete area of
learning, but staff to look to embed these skills across the whole curriculum — the school clinical professionals
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work closely with staff to oversee these ASSK curriculum areas.

D

Daily Mile — Alongside the Sensory start, staff will be continuing to offer the Daily Mile as part of the school offer.
This does not need children to bring any special equipment or clothing. This will supplement the school Sensory
processing and healthy lifestyle work — children determine how they want to complete this session, whether it is
walking, running or jogging.

Data Information and Freedom of information (GDPR) — (Freedom of Information and Data Processing Policy)

The Wherry School collects and uses personal information (referred to in the Data Protection Act as personal data)
about staff, pupils, parents and other individuals who come into contact with the school. This information is
gathered in order to enable the provision of education and other associated functions. In addition, the school may
be required by law to collect, use and share certain information. The school is registered as a Data Controller, with
the Information Commissioner’s Office (ICO). Details are available on the ICO website — see the school GDPR
policy and procedures.

The school issues a GDPR Privacy Notice to all pupils/parents, when children join the school (annually in
September), this summarises the information held on pupils, why it is held and the other organisations to whom it
may be passed on to — our school system is called The Arbor Management Information System. Information
gathered about the children, from previous schools, relevant professionals, from the Department for Education.

Directed Hours

The staff “directed hours”, which is the time the school directs the hours the staff are available for the school,
including contact with the children, are from 8.45 to 3:30pm every day of the week. On a Tuesday staff will be
available until 4:30pm (as this the school training evening). Staff can be available to talk to parents/carers during
these hours. The school office staff are available 8.00am to 4.30 p.m. . Beyond these hours the school answer
machine is always on.

E

Equipment
Each class will have access to all the resources required for the curriculum — we will provide pencils, pencils, rulers

specialist equipment. We understand that some students prefer to bring in their own equipment for writing and
drawing. Students can bring these in so long as they are labelled and they take responsibility for these. If the class
teacher considers the equipment to be too distracting to the student and/or other students they may be asked not
to put them in the individual cupboards that each child has. Where specialist equipment is required we will liaise
with the school Occupational Therapists and parents/carers.

F

Facebook and other social media

Social media is a great tool for sharing and keeping in touch. When referring to The Wherry School on social media
we ask that you do so within the accepted legal frameworks and if you have any questions or concerns you do so
through the official school communication channels (see Communication).

Eree-school Meals
If you feel that your child may be entitled to Free School Meals, please contact Alex Gotte in the office who can
speak to you in more detail about your application.

From September 2026 there will be two categories of FSM eligibility.
Targeted FSM
This is based on the existing eligibility threshold
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For pupils in households receiving Universal Credit with annual earnings of £7,400 or less
All households who receive other qualifying benefits will also receive Targeted FSM. A full list of qualifying benefits
is available on the NCC webpage: www.norfolk.gov.uk/freeschoolmeals

Expanded FSM

This is a new eligibility category
For pupils who do not qualify for targeted FSM, but who are in households receiving Universal Credit.
Ever 6 FSM will continue to be used to allocate Pupil Premium funding but will be based only on Targeted FSIM.

Transitional protections will end from September 2026. Families must meet eligibility criteria at this point to
continue receiving FSM.

Goals

The school is delighted to share our space with Goals. We will be using Goals for some of our planned PE lessons.
The space is ideal for our children, contained, safe, and easily accessed. The school has a shared community use
with Goals for accessing the school building. Parents/carers visiting the school can park in Goals when attending
events at school, or when dropping off and picking up their children.

Governors
The Wherry School is overseen by a board of Trustees. The Chair of Trustees is Michael Rosen. Information about
The Chair and the other Governors can be found on the school website under the Trust sub-section.

H

Health Professionals

At The Wherry School, we combine academic development with therapeutic interventions to remove barriers to
learning. We also recognise that holistic education where children and young people are taught both academic
studies and life skills is essential. Therefore, the school commissions a healthcare team with the aim of providing a
seamless and joined up approach between education and healthcare.

Our expert on-site clinical team delivers specialised occupational therapy, educational psychology, speech and
language therapy and social communication interventions, working alongside external consultants and health
teams as necessary. The clinical team interventions are not isolated; they are part of a 'whole-school' approach
where therapeutic strategies are integrated into all classroom activities, from 1:1 sessions to group work. Working
alongside teaching staff and the academic intervention team, the clinical team aims to overcome students’ barriers
to learning through universal classroom provision and direct intervention where needed.

Referral and Intervention Process

If a student’s needs present a significant barrier to learning despite universal support, teachers can submit an
internal referral to the Clinical Lead. The Clinical Lead and school SENCO triage referrals on a weekly basis.
Consent: If a specific clinician is assigned, parents/carers will be contacted to provide consent and discuss aims.
Provision: Intervention is typically time-limited and integrated into the school day via one-to-one, small group, or
whole-class sessions.

Signposting: In some instances, the team may facilitate referrals to external agencies rather than providing direct
school-based input.

Consultation: As part of their working agreement, the team provides staff consultations and shares essential EHCP
information. Parents are always informed of any requests for direct intervention.
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Home

At The Wherry School we understand the impact significant events such as bereavement, a house move, a
separation etc. could have on a child’s behaviour and education. In these events please contact a member of staff
who will work with you to manage the information sensitively and work with key staff to ensure that your child
feels safe and secure and has opportunities to talk to someone if they want to.

Independent Learning — Learning at Home (Homework)

At The Wherry School, we recognise that homework can be a complex topic and that the transition between
school and home life can present distinct challenges for many of our students and families. Because of this, the
school does not routinely set Homework.

However, we encourage pupils to continue to explore their interests outside of school. By supporting children to
learn at home when they’re feeling genuinely excited and engaged, we can make sure it doesn't feel like a chore.
We foster a collaborative approach between home and school, and encourage families to make learning at home a
positive and shared experience. For younger students, you can promote this supportive environment by: Reading
together to build literacy and comprehension, Practicing spellings and phonics through engaging, low-stress
activities, Applying mathematics in daily life and practical household scenarios, investigating current topic areas
being taught in class to fuel their natural curiosity.

In the Secondary school and Sixth Form, in order for students to reach their full potential it is beneficial for them
to study outside of school, if they can. We call this Independent Learning. This can be directed and supported by
their teachers on an individual basis, as required.

From Primary through to the Sixth Form, independent learning can be supported by teacher signposting, digital
tools, interactive platforms, and educational technology.
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Injury and Accidents — see Health and Safety Policy
If a child has an accident at school we have a number of fully qualified first aiders who can attend to their

immediate needs. We need to know where there may be allergies or problems which could impact on any
treatment. The children will be taken to the medical room (if suitable) for assessment and the staff will record all
incidents and treatment. Where medical assessment recognises the need for emergency care from medical teams
we will inform you immediately. The vast majority of staff in school are able to perform Emergency First Aid,
following Emergency First Aid at Work training, January 2025.

Intimate care

The Wherry School has high levels of staff to support any students with intimate care needs. The school has an
Intimate Care Policy. If you know your child requires support with Intimate Care then please contact Phase
Leaders, Emma Oakes for the Primary department and Jonny Lawes (Key Stage 3) or Vicky McKenzie (Key Stage 4
and 5). They will then arrange for a plan to be written to support your child.

wellery (Health an f niform and Equaliti men
For the safety of students, we ask that jewellery is kept to a minimum. Students can wear small studded earrings
but these will need to be taken out or covered for PE lessons. Children can wear a watch, but use of smart-phone
linked watches, with photographic capability will come under the agreed user policy for staff, children and parents
to keep all in our school safe and therefore not permitted.

K

Kindness — treating all in our community with kindness and respect

We know that the vast majority of visitors to the school are keen to work and support the staff. At times it may be
necessary for parents/carers and staff to meet to deal with problems relating to specific students. We ask that
these are conducted in a calm and respectful manner. Intimidating, verbal or aggressive abuse towards staff or

other parents will not be tolerated and those involved may be asked to leave the premises.

Lateness
If for any reason your child is going to be late to school, please follow the ‘Absence’ procedure; contact school via
the School Office and we will make arrangements for your child to be met at the office and settled into school.

Lost Property
Please make sure all uniforms are labelled with your child’s name and that your child knows where you have

written this! We will try to return all uniforms and equipment that we find around the school. Any unclaimed
property will be kept in the office area. Please call the office for help if required.
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Lunches

School lunches cost £2.80 per day/£14.00 per week. Lunches are provided to the school by a company called
Vertas and cooked on site. Meals can be ordered on the day they are required — we will not expect
parents/children to have ordered their meal in advance. A seasonal menu, including details about the Pick and
Mix option is available on the school website under Pupils > School Lunches.

Students can order whichever meal they would like on the day. They will be asked during register to state whether
they are would like:
e ASCHOOLHOT LUNCH, or a

® PICK and MIX packed lunch — where children can choose sandwiches, a snack, drinks, fruit for their lunch
or

e JACKET POTATO option.

e PACKED LUNCH - Children who have brought in a packed lunch will sit with their friends and staff in the
dining room — we would ask that as far as possible packed lunches reflect the agreed healthy eating aims
of the school.

e Staff can also help children create a bespoke meal package if required (food sensitivities etc)

To help us we ask that parents/carers write a note in their child’s book about any specific requirements for lunch

that day. School lunches should be paid via Arbor

M

Mobile phones
Students are not allowed access to mobile phones or smart devices during the school day. For further
information please see the Mobile Phone and Smart Device policy on the school website.

Money

Lunches should be paid via Arbor. We are a cashless school so unable to receive any cash into the office. Snacks
are organised by Vertas (our meals provider) and they take cash over the counter for snacks. It is recommended
that students bring their money for snacks in a named wallet/purse. Payments that may be required for activities
week or trips will be set up on Arbor. School Uniform should be paid by BACS once you have received an invoice
from the office.

If your child requires any medication to be administered during school hours please complete the Administration
of Medication form. If you have not received this please request one from the school office. Please ensure the
medication is clearly labelled, it is in its original box with instructions on storage. All medication needs to be either
handed in by yourself or via your child’s transport escort. Please inform the school of any changes to your child’s
medication needs. All medications will be locked away.

N

Norfolk Steps — see Behaviour

Norfolk Steps is the training scheme which underpins the physical intervention aspect of our school behaviour
policy. Use of physical intervention is planned for and is based on identified risks and needs.

Numbers
The school telephone number is 01603 629440: School mobile — 07557 196745 (we will continue to keep this
switched on for day-to-day communication and during school visits)
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o)

Opening times
The school telephone will be manned from 08.00 - 4 p.m. Please leave a message if calling out of these hours or
send an email to office@thewherryschool.co.uk. The current school opening hours including taxi drop off

windows is 8.45am to 3.30pm

P

PE
Your child’s class teacher will be in touch regarding the timetable for PE.

PE Kit - The school PE kit is a white or blue t-shirt and blue or black shorts and comfortable shoes such as trainers
or plimsolls: swimming kit — your child needs swimming trunks/shorts, or one piece swimsuit, a towel, many
children like to have access to goggles — all named and in a named bag. Children who may want further protection
or cover can wear rash-suits of similar swimwear.

Policies
There are a range of policies available on the school website either under Information then Policies. If you require
information that is not available on the school website please contact Alex Gotte at the school office.

Photos — photography consent

At The Wherry School we celebrate students’ achievements through a range of mediums including photographs.
These can be used to inform assessment, share with parents/carers and the wider community. A permission form,
compliant with the new expectations of GDPR will be sent to ALL parents/carers by mid September. Where a
photo is to be published we look to inform parents/carers/children, so that consent is clearly obtained or
withdrawn.

Q

Questionnaires

From time to time we can send questionnaires home using Google Mail and surveys. We would really appreciate it
if you are able to complete these and return to school within the deadline given. It will allow us to gain parent and
carers views whilst reviewing the provision we provide at The Wherry School.

R

Reports (Annual Record of Achievement for Parents/Carers)
As well as the regular meetings for parents and staff we will provide you with copies of an annual record of
achievement about your child’s progress in key areas of the curriculum, Reading, Writing and Maths. At the end
of the year staff create a written report, to celebrate academic achievements — we hope you can keep these as a
record of your child in school and can continue to enjoy these.

Reading
Reading is an important skill that supports students in all areas of the curriculum and daily life. Students are

assessed on their reading confidence, comprehension of written texts (including stories they will have read to
them) as well as assessing reading age. Children are given the opportunity to choose from a range of books within
their reading ability that interests and challenges them. We encourage families to share books, magazines,
shopping lists etc. at home
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Reading is an important part of the school curriculum, a chance to allow children to use the written word, books,
graphic novels, magazines and all sorts of reading material to enhance their understanding of the world, stories
and experiences that children with autism and related empathy and social communication concerns may struggle
with.

Rigl | R ibilities (Positive Behaviour)

Everyone in our School community has Rights, but allied with this are responsibilities to ensure that the Rights of
all are maintained. The importance of the links between Rights and Responsibilities form an important part in
collective worship and the PSHE (Personal, Social and Health Education) lessons within the school and are
frequently returned to as part of the pastoral care of the children and community. The Rights and responsibilities
of all within our community are shown in an appendix at the end of this document.

Rules

We have a simple set of school rules which lay out our expectations for the children, staff and community. These
are the foundations on which we build our learning and behaviour policies.

Our School Rules

Rules need to be consistent and the following are the ones that we have adopted in the school.
To stay safe and behave in a way which allows others to be safe.
Respect the rights, thoughts and opinions of all

R R 2
L X C I X4

Respect the property of everyone. Look after our school and everything in it.

X3

S

Listen to and follow instructions

Be able to make, and acknowledge mistakes; and allow others to make them as well.
Always remember to be polite

Always tell the truth

R 2 R
LOCIE I X4

S

Safeguarding (Child Protection)
We are a safeguarding school and safeguarding is at the core of everything we do. In light of this commitment to
the children in our care we like to ask that if you have any concerns about a child at our school, or of any child
speaks to you and you have concerns about what is said that you report this to the designated safeguarding leads
in the school — school telephone number 01603 629440 or email:

® Meike Stepp (Inclusion Manager) — meikestepp@thewherryschool.co.uk

e Kevin Holland (Executive Principal) - kevinholland@thewherryschool.co.uk

e Dani Williams(Executive Principal) — daniwilliams@thewherryschool.co.uk

e Rachel Quick — principal@thewherryschool.co.uk

Sensory Circuits

The morning "Sensory Smart Start" embeds core therapeutic frameworks directly into the students' daily routine
to foster emotional regulation, motor skill acquisition, and readiness for learning. Utilising the principles of
Sensory Integration theory, the morning transition time (8.45-9.15am), intentionally combines a range of physical
activities such as structured Sensory Circuits, dance club, yoga, and the Daily Mile.

This varied physical menu provides the targeted sensory input—proprioceptive, vestibular, and tactile—necessary
to help students regulate, organising their senses and shifting into an optimal state for learning engagement. By
pairing motor skill development with structured sensory routines every morning, the school ensures every young
person enters the classroom ready to learn and function effectively. The morning Sensory Smart Start forms part
of the school curriculum which is linked to the specific skills and knowledge for pupils with Autism — this is known
as the school ASSK curriculum.
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School day
The school teaching day is 9am -3:30pm. Please refer to your child’s timetable for lesson, break and lunch times.

Please note that the school taxi window is 8:45 to 9am and from 3:00pm — 3:15pm

T

Transport

Students will be met and greeted by staff when they arrive at school and will be escorted to their transport at
the end of the day. If there are any problems with the transport provision, please contact Cally Robinson on
01603 224360. If your problem is not resolved then please contact Alex Gotte at the school office.

Toys and Transitional objects — see also belongings

We recognise that many children will need some sort of transitional object to support moving from home to
school and vice versa. We would ask that these are discussed with staff members and part of any child’s individual
support plan. We can then determine how best to keep these safe during the school day. With mobile
games/phones that are used in taxis and transport, we will collect these in at 9am and keep them safe until the
child goes to their taxi between 3.00 -3:15pm

Transition
In the summer term parents/carers will be informed of transition plans for students moving into new classes — a
comprehensive plan to support changes to the classroom and class teachers.

U

Uniform

A list of the school uniform is available on the school website under Parents > Uniform:
https://www.thewherryschool.co.uk/Parents/Uniform Uniform with the school logo on can be ordered through
the school office.

\"

Vision and Aims — see School Vision Statement

Individual learning towards an independent life - Belief in every child

Mission: TWS provides the highest quality education, support and care for autistic children, young people and their
families: An absolute commitment to this community.

We place the needs of the young person in our care at the centre of all our thinking and in all we do: creating a
community around the school and its mission, vision and values.

Vision: To allow all learners (children & young people) to leave our school (enabled and empowered) with the
confidence in their own abilities and talents, to embrace their individuality and their autistic presentation, to
understand themselves and their own strengths (loves, interests, passions) and to feel empowered to grasp every
opportunity to achieve their ambitions: to become successful and confident and responsible members of society
(independent).

Outcome aim through this support: pride and positive view of autistic identity, self-efficacy-advocates for their
community (role models)

Values: Three core, these relate to wider set of values:
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1) Kindness (relates to inclusivity, compassion and respect)

2) Courage (relates to reaching full potential: personal development; resilience, creative, excellence,
aspiration)

3) Transformative (relates to integrity, self-enabling — improving life-chances)

This policy acknowledges the obligation to provide an individualised but broad, balanced and challenging
curriculum for all pupils. The Trustees of The Wherry School value the abilities and achievements of all its pupils
and are committed to providing, for each pupil, the best possible environment for learning.

Visits

Educational visits form an important part of the curriculum for students, Kevin Holland is the school’s Educational
Visit Coordinator. Thorough risk assessments are made before all visits. You will be informed in advance of any
trips planned.

W

Weather

In adverse weather conditions it would be the decision of individual transport providers as to whether they will be
running. You should contact your child’s transport provider to ensure you are aware of their procedure in such
events. The school will always endeavour to remain open. If for any reason the school was unable to open we
would send out an email/text message to all parents/carers and it would be reported on the school website,

twitter and the local authority website http://disruptions.norfolk.gov.uk/nccclosures_schools.html

Wherry Friends Association

We have a very active Friends Association, who organise a number of events for families and children. . As well as
fundraising, the Friends run regular coffee morning sessions, where parents and families can meet to chat, the
Friends act as a support group for other parents, offer advice and support on Autism and also run a “closed group”
Facebook Page, again offering advice and support as well as reminders about school events.

The Friends can be found on Facebook — The Wherry School — there is a closed site for parents/staff etc — please
ask to join this group and the admin will check “credentials” and allow you to join the group.

X

Xylophones!

Class-based music will be delivered as part of the school curriculum offer. Please let us know if your child plays any
instruments or is interested in learning any — we support private music lessons in school time. We recognise that
some children may find aspects of the music curriculum challenging, we would ask that school staff are informed
if there are any particular sensory issues that may need considering.

Y

Year planner
We will send out a list of key dates for your diary at the start of the academic year — by FRIDAY 28" SEPTEMBER.
Please keep an eye on the school website for any new dates or changes.

ZZzzzz - We understand how important a good night’s sleep is to help our brains function at their optimal level.

Please let us know via the home/school communication book if for any reason your child has not had a good
night’s sleep, or if they are feeling unwell or if there is anything else that may affect their capacity to cope in
school, or where there are heightened anxieties.
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Zones of Regulation - Zones of Regulation is a systematic, whole school/home approach used to teach
self-regulation by getting the children to recognise all the different ways they feel and states of alertness that are
experienced and these are categorised into four coloured “zones”. The Zones framework provides strategies to
teach children to become more aware of their emotions, feelings and impulses and also become independent in
controlling their emotions and impulses, as well as manage their sensory needs, and improve their ability to
problem solve conflicts. You may hear staff and children refer to the Zone colours, Red, Yellow, Green and Blue
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A List of Rights and responsibilities for Staff, Children and Parents

Children:
Rights Responsibilities
e To be treated with respect o To behave respectfully to others
e To be safe ® To behave in a way which keeps self and others safe
e Tolearn e To attend school regularly
e To be willing to learn
e To allow others to learn
o To make mistakes o To acknowledge mistakes
o To allow others to make mistakes
e To be listened to e To give opinions in a constructive manner
e To listen to others
Parents:
Rights Responsibilities
® To be treated with respect ® To behave respectfully towards others
e To be kept informed about their o To make sure their child attends regularly
child’s progress e To talk to their child about what he/she does in
school
e To talk to teachers if they have any concerns about
their children’s learning or wellbeing
To be listened to To listen to others
e To have access to information on the To absorb information and share concerns
school’s approach to behaviour and
attendance
e To have concerns taken seriously e To share concerns constructively
Staff
Rights Responsibilities:
o To be supported by peers ® To ask for support when needed
o To offer support to colleagues and managers
e To be listened to e To listen to others
® To share opinions e To give opinions in a constructive manner
To be treated courteously by all o To model courteous behaviour
others in the school community e To recognise and acknowledge positive behaviour
in others
o To be made fully aware of the e To seek information and wuse lines of
school’s  systems, policies and communication to clarify when necessary
expectations
e To receive appropriate training to e To support others developing their skills in
increase skills in behaviour promoting positive behaviour and good
management attendance
e To acknowledge areas of own behaviour
management skills which could be developed
e To try new approaches




	A 
	Attendance and Absence – School Attendance Policy 
	Academic Reviews (Parent/Carer Meetings with teaching staff) 
	Acceptable Use Policy – linked to E-safety policy and Internet Use – this will be sent to new pupils during the first few weeks: 

	 
	B 
	Belonging  
	 
	At the Wherry School, we understand that many of the students will have a long journey into school. Students can bring hand held devices and small toys to distract them during this journey. These items need to be handed in to a member of staff when they arrive at school where they will be safely stored until the end of the day. Please ensure that all personal belongings are clearly labelled with your child’s name. 
	Behaviour 
	Breakfast and Breaktime snacks 

	C 
	Communication 
	Compliments and Complaints – see complaints policy 
	Curriculum 

	D 
	Directed Hours 

	E 
	Equipment 
	Each class will have access to all the resources required for the curriculum – we will provide pencils, pencils, rulers specialist equipment. We understand that some students prefer to bring in their own equipment for writing and drawing. Students can bring these in so long as they are labelled and they take responsibility for these. If the class teacher considers the equipment to be too distracting to the student and/or other students they may be asked not to put them in the individual cupboards that each child has. Where specialist equipment is required we will liaise with the school Occupational Therapists and parents/carers. 

	F 
	Facebook and other social media 
	Free-school Meals 

	G 
	Goals 
	Governors 

	H 
	Health Professionals 
	Home 

	I 
	Independent Learning – Learning at Home (Homework) 
	Injury and Accidents – see Health and Safety Policy 
	Intimate care  

	J 
	Jewellery (Health and Safety, Uniform and Equalities statement) 

	K 
	Kindness – treating all in our community with kindness and respect 

	L 
	Lateness 
	Lost Property 
	Lunches 

	M 
	Mobile phones 
	Students are not allowed access to mobile phones or smart devices during the school day.  For further information please see the Mobile Phone and Smart Device policy on the school website.  
	Medication – (see Administration of Medicines and Supporting Pupils with Medical Needs Policies) 

	N 
	Norfolk Steps – see Behaviour 
	Numbers 

	O 
	Opening times 

	P 
	PE 
	Policies 
	Photos – photography consent 

	Q 
	Questionnaires 

	R 
	Reports (Annual Record of Achievement for Parents/Carers) 
	Reading 
	Rights and Responsibilities (Positive Behaviour) 
	Rules 
	Our School Rules 

	S 
	Safeguarding (Child Protection) 
	School day 

	T 
	Transport  
	Students will be met and greeted by staff when they arrive at school and will be escorted to their transport at the end of the day. If there are any problems with the transport provision, please contact Cally Robinson on 01603 224360. If your problem is not resolved then please contact Alex Gotte at the school office. 
	Toys and Transitional objects – see also belongings 
	Transition 

	U 
	Uniform 

	V 
	Vision and Aims – see School Vision Statement 
	Visits 
	Weather 
	Wherry Friends Association 

	X 
	Xylophones! 

	Y 
	Year planner 
	 


